
EIA Health: Finding a Provider Instructions 

• Step 1: Visit www.anthem.com/health-insurance/provider-directory/searchcriteria or 
www.anthem.com/ca/EIAHealth. 

• Step 2: Select “Find a Doctor” if utilizing www.anthem.com/ca/EIAHealth 
• Step 3: Search as a Guest and click continue.  

• Step 4: Enter in the following choices for the search criteria: 
 

How do you get insurance? 

   Select “Through my employer” 

What state do you want to search in? 

Select “California” or your 
state for retirees 

What type of care are you searching for? 

Select “Medical” 

Select a plan/network 

 

 

 
 
 
 

 

• Step 5: Answer the questions to refine your search.  The defaults are: 
     I’m looking for a:  Doctor/Medical Professional 
     Who specializes in: Family/General Practice/Internal Med  

  -OR-  You can search by a specific doctor by entering their name  
Click Search when complete.  

  

 
 

 

 

 

 

 

 

• Step 6: View Your Results! (And refine further if needed).  

 

Network Name Corresponding Plan Names 

Select PPO (PERS Select Providers)* EIA Anthem Select 
Blue Cross PPO (Prudent Buyer) – 
Large Group 

EIA Anthem Choice, Care & EPO 

BlueCard PPO Network 
Out of State Network for  
EIA Anthem Choice, Care & EPO 

http://www.anthem.com/health-insurance/provider-directory/searchcriteria
file://svrpers/DATA/USERS/EVERYONE/WP51/5_Benefits/Health_Care/2018_Healthcare/CSAC%20EIA/www.anthem.com/ca/EIAHealth


 
 
 
 
 
 

 

 

 

* CalPers Select has a narrower selection of providers than the Blue Card PPO Network.  


